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General Terms and Conditions

Fighter Application

Effective from 7 September 2026 until withdrawn

Version: 1.0 | Date: 11 August 2026

1. General Provisions

1.1. Details of the Service Provider

These General Terms and Conditions (hereinafter: the “GTC”) apply to the Fighter mobile 
application (hereinafter: the “Application” or “Platform”) operated by NestKerCom Korlátolt 
Felelősségű Társaság (registered office: 6300 Kalocsa, Majoranna utca 3.; company registration 
number:  03-09-133275;  tax  number:  27279171-1-03;  represented  by:  Rezső  Kerpács, 
Managing Director; telephone: +36 20 212 9403; e-mail: info@nestker.com; hereinafter: the 
“Service Provider”).

1.2. Definitions

For the purposes of these GTC, the following terms shall have the meanings set out below:

 User: exclusively a natural person who has reached the age of 16 and uses the 
Application outside his or her trade, independent occupation or business activity, i.e. 
qualifies as a consumer. The personal scope of these GTC extends exclusively to 
Users.

 Minor User: a User who has reached the age of 16 but has not yet reached the age of 
18. A Minor User may independently give consent to processing activities based on 
consent;  however,  the  purchasing  functions  of  the  Marketplace  and Advertiser 
registration may only be used after reaching the age of 18. Persons under the age of 
16 may not register for or use the Application.

 Advertiser: a natural or legal person, or an organisation without legal personality, 
that  offers  a  product  or  service  for  sale  on  the  Marketplace  and  whose  legal 
relationship  with  the  Service  Provider  is  governed by the  separately  concluded 
Advertiser Terms. An Advertiser does not qualify as a User for the purposes of these 
GTC, and these GTC do not apply to Advertisers.

 Marketplace:  the  function of  the Application that  enables  Users  to  view offers 
published by Advertisers and, on the basis of such offers, to enter into contracts of 
sale or other legal transactions with Advertisers.

 Service Provider: NestKerCom Kft., the operator of the Application, which provides 
exclusively  technical  infrastructure,  a  communications  interface  and a  technical 
payment interface.

 Advertiser Terms: the separate set of contractual terms concluded between the 
Service Provider and Advertisers, governing the rights and obligations of Advertisers 
and the legal relationship between Advertisers and the Service Provider. These GTC 
do not contain provisions governing the Advertiser Terms.
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1.3. Personal and Material Scope of the GTC

These GTC apply exclusively to Users, i.e. persons who qualify as consumers. By commencing 
use of the Application, the User acknowledges that he or she has read and understood these 
GTC and agrees to be bound by their provisions.

Any person wishing to use the Application as an Advertiser becomes entitled to conduct 
advertising and sales activities by accepting the Advertiser Terms. The Advertiser Terms are 
made available during Advertiser registration.

1.4. Availability of the GTC

The  GTC  currently  in  force  are  continuously  available  on  the  Service  Provider’s  website  
(nestker.com); the link placed within the Application directs Users to the GTC published on the 
website. The Service Provider reserves the right to amend the GTC unilaterally; Users will be 
informed of amendments in advance.

1.5. Free Use of the Application by Users

Use of  the Application,  including registration,  use  of  community  functions,  browsing the 
Marketplace and viewing offers, is entirely free of charge for the User. The Service Provider  
does not  charge the User  any registration fee,  subscription fee,  transaction fee or  other 
payment obligation. The User may only be required to pay the purchase price owed to an 
Advertiser under a sale transaction concluded with that Advertiser; payment of the purchase 
price is made through the Application, but the underlying legal relationship is established 
exclusively between the User and the Advertiser.

2. Description and Nature of the Application

2.1. Purpose of the Platform

The primary purpose of the Application is to create and develop an active sports community. 
To this end, the Platform enables Users to:

 register for and organise sporting events;
 search for training partners, teams and groups;
 share sporting results, performances and experiences;
 publish community content (posts, images, videos and comments);
 search for and review locations and facilities;
 view messages, advertisements and notices within the community.

2.2. Marketplace Function

As an ancillary function, the Application also provides a digital marketplace (Marketplace), 
through which Users may view sports equipment, sports-related products and services and 
purchase them from Advertisers.  Browsing the Marketplace and viewing offers is  free of  
charge for the User.



3

2.3. Role of the Service Provider in the Marketplace

The Service Provider provides exclusively technical infrastructure, a communications interface 
and a technical payment interface for transactions between Users and Advertisers. Under no 
circumstances shall the Service Provider be deemed to be a seller, buyer, intermediary or any 
other participant in such transactions; the technical provision of the payment interface does 
not create a sale or other transactional legal relationship between the Service Provider and the 
User or between the Service Provider and the Advertiser. For detailed rules, see also Chapter 5.

3. Registration and User Account

3.1. Registration

Registration is required for full use of the Application. During registration, the User is required 
to:

 provide true and accurate information;
 set a valid e-mail address and password;
 declare that he or she has reached the age of 16; in the case of a Minor User, the e-mail 

address of a legal representative must also be provided (for further provisions, see 
Section 3.4);

 accept these GTC and the Privacy Notice.

Registration is free of charge. The Service Provider does not charge any fee for registration.

3.2. Account Security

The User is responsible for safeguarding the login credentials provided by him or her. The User 
is responsible for all activity associated with the account. In the event of unauthorised access, 
the User must notify the Service Provider without delay at info@nestker.com.

3.3. One Person – One Account

A  natural  person  may  register  only  one  user  account.  Operating  multiple  accounts 
simultaneously may result in suspension or deletion of the account(s).

3.4. Special Rules Applicable to Minor Users

Persons  who have reached the  age  of  16 but  have not  yet  reached the age  of  18 may 
independently give consent to processing activities based on consent. Registration of a Minor 
User becomes complete only if a legal representative (parent or guardian) specified during 
registration confirms the registration in the validation e-mail sent by the Service Provider to  
the legal representative’s e-mail address. Until the validation e-mail is confirmed, the Minor  
User may not use the functions of the Application. The purchasing function of the Marketplace 
and Advertiser registration may only be used after reaching the age of 18.
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Video content may be uploaded by Users aged between 16 and 18; by uploading such content, 
they warrant that they have the consent of the persons appearing in the video and, where a  
minor appears, the consent of that minor’s legal representative.

Age Verification

During registration, the Service Provider requests an age declaration (see Section 3.4). In the 
event of a false age declaration, the Service Provider may delete the account without delay. All 
consequences arising from a false declaration shall be borne by the person making the false  
declaration and, where applicable, by his or her legal representative. The Service Provider 
seeks  to  apply  proportionate  technical  and procedural  measures  to  identify  and protect 
minors,  including  continuous  review  and,  where  necessary,  development  of  available 
technological solutions; however, it cannot be required to carry out comprehensive technical 
age verification. The Service Provider designs and maintains its measures for the protection of 
minors in accordance with the requirements of Regulation (EU) 2022/2065 (Digital Services 
Act, DSA).

Rights of the Legal Representative

The legal representative may withdraw at any time the consent given on behalf of the Minor 
User  and  may  exercise  all  data-subject  rights  under  the  GDPR  on  behalf  of  the  minor 
concerned.  If  consent  is  withdrawn,  the  Service  Provider  shall  process  the  Minor  User’s 
account and the associated data in accordance with the Privacy Notice.

4. User Obligations and Rules of Conduct

4.1. General Obligations

When using the Application, the User shall:

 comply with applicable Hungarian and European Union law, in particular Act V of 2013 on 
the  Civil  Code,  Act  CVIII  of  2001 on electronic  commerce,  and applicable  consumer-
protection legislation;

 respect the rights and dignity of other Users and Advertisers;
 provide truthful and non-misleading information;
 refrain from using any function of the Platform in a manner inconsistent with its intended 

purpose.

4.2. Prohibited Conduct

The User may not engage in any of the following activities within the Application:
 
 publishing false, deceptive or misleading content;
 harassing, threatening or causing harm to other Users or Advertisers;
 disseminating unlawful,  obscene,  hateful,  discriminatory content or content infringing 

personality rights;
 sharing material that infringes intellectual property rights;
 disseminating unsolicited advertising or spam content;
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 hacking, circumventing or damaging the technical systems of the Application;
 assuming a false identity or impersonating another person;
 unauthorised use of automated tools (bots, scrapers, etc.);
 publishing or disseminating content concerning minors that is unlawful, harmful to them 

or endangers their development, or trading in such content, including in particular violent, 
sexual or drug-use-related content.

5. Marketplace – Complete Exclusion of the Service Provider’s Role and Disclaimer of Liability

5.1. Complete Exclusion of the Service Provider’s Role

The Service Provider provides solely and expressly technical infrastructure, a communications 
interface and a technical payment interface. Every sale, exchange or other legal transaction 
concluded on the Marketplace is entered into exclusively and directly between the relevant  
User and Advertiser. In relation to such legal relationships, the Service Provider:

 is not a contracting party on either the Advertiser’s or the User’s side;
 is not a commission agent, agent, intermediary, mandatary or any other person occupying 

a legal position facilitating the transaction;
 is not the seller, manufacturer, importer, distributor or any other participant in the supply 

chain of the product or service forming the subject matter of the transaction;
 does not participate in determining the price, making or accepting an offer, concluding the 

contract, delivery and acceptance, shipping, returns, complaint handling, or any other 
stage of the transaction beyond the technical processing of the payment interface;

 does not guarantee or verify the identity, reliability, ability to perform or intentions of the 
Advertiser;

 does not charge the User any fee in connection with use of the Marketplace (see Section 
1.5).

Users acknowledge that, in transactions conducted on the Marketplace, their legal relationship 
exists exclusively with the Advertiser, and they may not assert claims against the Advertiser 
either against or through the Service Provider.

5.2. Complete Exclusion of the Service Provider’s Liability in Relation to Marketplace Transactions

Under no circumstances shall the Service Provider be liable for any of the following:

1. Quality, condition, authenticity and safety of the product or service – The Service Provider 
does not inspect the quality, authenticity, lawfulness, conformity or safety of products or 
services advertised by Advertisers. Product descriptions, images and other information 
displayed  on  the  Marketplace  are  based  exclusively  on  information  provided  by  the 
Advertiser, and the Advertiser alone is responsible for their accuracy.

2. Performance or failure of the transaction – Payment of the purchase price is made through 
the Application; however, the Service Provider does not participate in any further stage of 
performance, including in particular delivery of the product, handover and acceptance, or 
provision of the service, and accepts no liability for such matters. The Service Provider shall 
not be liable if the Advertiser fails to deliver or hand over the product or otherwise fails to 
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perform the transaction. All performance risks beyond the payment process are borne 
entirely by the relevant User and Advertiser.

3. Payment-related losses – The Service Provider provides a technical payment interface 
within the Application for payment of the purchase price, but it is not a payment service  
provider,  and  the  payment  transaction  is  carried  out  solely  by  the  payment  service 
provider used. The Service Provider shall not be liable for losses arising from operational  
disruptions of the payment service provider, unauthorised use of the User’s or Advertiser’s 
payment data, or any other payment-related misuse or fraud.

4. Warranty,  guarantee  and  statutory  warranty  claims  –  In  relation  to  sales  on  the 
Marketplace, warranty and guarantee claims may be asserted by the User exclusively 
against the Advertiser. The Service Provider shall not be liable under statutory warranty for 
defects, product warranty or guarantee obligations.

5. Products  infringing  third-party  rights  –  If  an  Advertiser  advertises  or  sells  a  false,  
counterfeit  or  unlawful  product,  or  a  product  infringing  another  person’s  intellectual 
property rights, all legal consequences arising therefrom shall be borne exclusively by the 
Advertiser. The Service Provider shall not be liable for any loss, litigation costs or regulatory 
sanctions arising from such content.

6. Losses arising from the Advertiser’s conduct – The Service Provider shall not be liable for 
any deception, fraud, harassment or other unlawful conduct by an Advertiser towards a 
User.

7. Lawfulness of the transaction – The Service Provider does not examine and is not required 
to examine whether individual advertisements, products or services comply with the laws 
applicable at the User’s place of residence. Ensuring lawfulness is entirely the Advertiser’s 
responsibility.

5.3.A. Payment Operations

Payment of the purchase price for transactions concluded on the Marketplace is made through 
the  Application  using  the  technical  solution  of  a  third-party  payment  service  provider 
integrated  by  the  Service  Provider  (hereinafter:  the  “Payment  Service  Provider”).  In  this 
respect, the Service Provider provides only technical access to the Payment Service Provider’s 
system;  the payment  service  –  including processing,  authorisation and settlement  of  the 
payment transaction – is provided by the Payment Service Provider in accordance with the 
legislation applicable to it and its own general terms and conditions. The Service Provider is not 
a payment service provider within the meaning of Act LXXXV of 2009 on the Provision of  
Payment Services. By initiating a payment transaction, the User acknowledges and accepts the 
Payment Service Provider’s then-current general terms and conditions, which are available 
during the payment process. A payment transaction is deemed completed when the Payment 
Service Provider  confirms successful  execution of  the transaction to the Application.  The 
Service Provider does not process or store bank-card data, payment-account numbers or other 
payment authentication data; such data are processed exclusively within the Payment Service 
Provider’s system. The User is responsible for ensuring that the data provided during payment 
are accurate and up to date; the Service Provider accepts no liability for consequences arising  
from incorrect or incomplete data.
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5.4. User Responsibility and Assumption of Risk

By  using  the  Marketplace  function  of  the  Application,  the  User  expressly  accepts  and 
acknowledges the following:

 the User enters into transactions entirely at his or her own risk;
 before entering into sale transactions, the User must carry out the necessary due 

diligence and checks (e.g. assessing the reliability of the Advertiser and the condition 
of the product);

 the User must comply with all applicable legal requirements relating to transactions 
entered into by the User;

 the User may not expect or demand indemnification, reimbursement, damages or 
performance on any other legal basis from the Service Provider in connection with 
Marketplace transactions;

 if  a  dispute  arises  with  an Advertiser,  the User  must  resolve  it  directly  with  the 
Advertiser or, where appropriate, before a competent authority or court; the Service 
Provider may not be joined to such proceedings as an obligor.

5.5. Consumer Rights Against the Advertiser

Where the Advertiser acts in the course of its economic activity (i.e. sells in the course of its 
trade or business), the User is entitled to the rights provided under applicable consumer-
protection legislation, in particular:

 the  14-day  right  of  withdrawal  for  distance  contracts  under  Government  Decree 
45/2014 (II. 26.);

 statutory warranty for defects and product warranty claims under the Civil Code;
 other mandatory consumer-protection provisions.

The User may exercise these rights exclusively against the Advertiser. The Service Provider 
assumes no statutory warranty, guarantee or other obligation in this respect.

5.6. User’s Right of Withdrawal Against the Service Provider

Given that the Application is entirely free of charge for the User and the legal relationship 
established  between  the  Service  Provider  and  the  User  upon  registration  concerns  the 
provision of a free digital service, the User may terminate that legal relationship at any time,  
without giving reasons and free of charge, by deleting the account in accordance with Section 
11.1. The User is also entitled, as against the Service Provider, to the 14-day right of withdrawal 
applicable to distance contracts under Government Decree 45/2014 (II. 26.), within 14 days of 
registration;  the  User  may  communicate  the  intention  to  withdraw  by  sending  an 
unambiguous statement to info@nestker.com.

5.7. Prohibited Advertisements

Advertisers may not advertise or sell the following products or services on the Marketplace:

 illegal  products  or  products  subject  to  regulatory  authorisation  where  marketed 
without the required authorisation;

 weapons, ammunition, explosives or hazardous chemicals;
 prohibited  medicines,  narcotic  drugs,  psychoactive  substances  or  prohibited 

performance-enhancing substances (doping substances);
 counterfeit, imitation or other products infringing intellectual property rights;
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 live animals;
 personal data, digital identifiers or access credentials;
 any other product or service prohibited by law.

The User must report any advertisement containing such content to the Service Provider 
without delay.

5.8. Removal of Advertisements

The Service Provider is entitled, without prior notice, to delete any advertisement which, in its 
assessment, infringes these GTC, the Advertiser Terms, applicable law or the rights of a third  
party. This power does not create any obligation on the Service Provider to monitor content  
and does not establish liability on the Service Provider for content that it has not removed.

5.9. Notice Mechanism in the Event of Unlawful Content

Users may submit a notice under Article 16 of Regulation (EU) 2022/2065 (DSA) concerning 
advertisements or other content they consider unlawful at info@nestker.com. The notice must 
contain:  (i)  precise identification of the content concerned (link or other identifier);  (ii)  a 
sufficiently detailed explanation of the reasons why the content is considered unlawful; (iii) the 
name and contact details of the person submitting the notice; and (iv) a statement made in 
good faith that the information contained in the notice is accurate and complete. The Service 
Provider shall examine the notice without undue delay, diligently and objectively, and shall 
inform the notifier electronically of its decision and the reasons for it. If the Service Provider  
removes or disables access to the content on the basis of the notice, it shall also inform the  
content provider (Advertiser or User), stating the reasons for the decision and the available 
avenues of redress.

5.10. Content Moderation, Point of Contact and Transparency

The Service Provider  moderates  content  published in  the Application in  accordance with 
Regulation (EU) 2022/2065 (DSA). Content moderation extends to content published by Users 
and Advertisers and includes the removal or disabling of access to unlawful content and the 
handling of content that infringes these GTC or applicable law. The Service Provider makes 
content-moderation decisions in a transparent, non-discriminatory and proportionate manner 
and informs the affected content provider of the decision, the reasons for it and the available  
avenues of redress.

Pursuant to Articles 11 and 12 of Regulation (EU) 2022/2065, the Service Provider designates 
the  following  point  of  contact  for  direct  electronic  communication  with  Member  State 
authorities, the European Commission, the European Board for Digital Services and Users: e-
mail: info@nestker.com. Languages of communication: Hungarian and English.

6. Content and Intellectual Property

6.1. User Content

The User bears full  legal  responsibility for  content (text,  images,  videos,  comments,  etc.) 
published in  the Application.  By uploading content,  the User  represents that it  does not  
infringe any third party’s copyright, personality rights or other rights.
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6.2. Notification of Intellectual Property Infringement

Any  person  who  believes  that  content  published  in  the  Application  infringes  his  or  her  
copyright, trademark or other intellectual property right may submit a written notice to the 
Service Provider at info@nestker.com containing the following information: (i) identification 
and contact  details  of  the right holder or  representative;  (ii)  precise identification of  the 
allegedly  infringing  content  (link  or  other  identifier);  (iii)  identification of  the  intellectual 
property right infringed and evidence of entitlement; and (iv) a statement that the notifier acts 
in good faith and that, to the best of his or her knowledge, the information contained in the 
notice is accurate. The Service Provider shall examine the notice without undue delay and,  
where the infringement appears substantiated, remove the disputed content or disable access 
to it, while notifying the content provider of the decision and the reasons for it.

6.3. Licence Granted to the Service Provider

With respect to content published by the User in the Application, the User grants the Service  
Provider  a  non-exclusive,  revocable,  worldwide  and  royalty-free  licence  to  the  extent 
necessary for the operation, promotion and development of the Application. This licence does 
not transfer ownership of the content.

6.4. Intellectual Property of the Service Provider

The name, logo, visual identity, source code, databases and other intellectual creations of the 
Application are the exclusive property of the Service Provider and are protected by copyright,  
trademark and other intellectual property laws. Their unauthorised use is prohibited.

7. Data Processing and Privacy

Processing of Users’ personal data is governed by the Application’s Privacy Notice, which is 
available  on  the  Service  Provider’s  website  (nestker.com);  the  link  placed  within  the 
Application directs Users to the notice published on the website. The legal bases, purposes and 
duration of  processing  and  the  rights  of  Users  are  described  in  detail  in  that  notice,  in  
accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council  
(GDPR) and Act CXII of 2011 on Informational Self-Determination and Freedom of Information.

8. Limitation of Liability

8.1. General Liability of the Service Provider

The Service Provider provides the Application “as is” and free of charge to the User and accepts 
no liability for:

 continuous, error-free and uninterrupted operation of the Application;
 the truthfulness or lawfulness of content published by Users or Advertisers;
 performance of  transactions concluded on the Marketplace beyond the technical 

provision of the payment interface, or the quality of products (see Chapter 5 for  
details);

 losses arising from the conduct of Advertisers;
 errors or data loss occurring on third-party platforms.
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8.2. Limits on Exclusions

This limitation of liability does not apply to damage caused intentionally, liability for breach of 
contract causing harm to life, physical integrity or health, or rights mandatorily granted to 
Users by law. Since, subject to the limitations set out in these GTC, the Application is free of  
charge for the User, the extent of the Service Provider’s liability – where liability nevertheless 
exists under applicable law – is limited, in view of the free nature of the service, to the lowest 
level permitted by law.

9. International Users and Applicable Law

9.1. General Rule on Governing Law

These GTC and the legal relationship between the User and the Service Provider are, as a  
general rule, governed by Hungarian law, including in particular Act V of 2013 on the Civil Code 
and Act CVIII of 2001 on electronic commerce.

9.2. Users in EU and EEA Member States – Mandatory Consumer-Protection Rules

If the User has his or her habitual residence in a Member State of the European Union or the  
European Economic Area, the choice of law set out in these GTC may not, pursuant to Article 
6(2) of Regulation (EC) No 593/2008 (Rome I), deprive the User of the protection afforded by  
provisions of the law of the Member State of his or her habitual residence from which, under  
the law of that Member State, no derogation may be made by agreement.

In practice, this means that:

 if the consumer-protection rules of the Member State of the User’s habitual residence 
are stricter than Hungarian law, those stricter provisions will automatically apply to 
the User notwithstanding the choice of law set out in these GTC;

 the Service Provider may not rely against a User on more favourable Hungarian rules  
(providing a lower level of consumer protection) where the mandatory rules of the 
country of the User’s residence provide a higher level of protection.

9.3. Users Outside the EU/EEA

If the User’s habitual residence is outside the EU/EEA, the legal relationship is, as a general rule, 
governed by Hungarian law. The Service Provider does not guarantee that the Application 
complies with the requirements of every jurisdiction and expressly draws such Users’ attention 
to their responsibility to ensure, at their own risk, that use of the Application complies with the 
laws applicable at their place of residence.

9.4. Data Protection and Foreign Users

Under the territorial scope of the GDPR (Article 3), the Regulation applies to any processing 
activity concerning personal data of persons located within the EU/EEA. Accordingly:

 the Service Provider processes the personal data of Users within the EU/EEA in all  
cases in accordance with the GDPR;

 the  Service  Provider  processes  the  data  of  Users  located  in  third  countries  in 
accordance with the conditions set out in the Privacy Notice, applying the GDPR as the 
governing standard.
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10. Availability of and Amendments to the Application

10.1. Availability

The Service Provider endeavours to ensure the continuous availability of the Application but 
reserves  the  right  to  suspend  the  service  temporarily  or  permanently  for  maintenance, 
development  or  extraordinary  circumstances;  where  possible,  Users  will  be  informed  in 
advance.

10.2. Amendments

The Service Provider is entitled to amend the functions and content of the Application and 
these GTC unilaterally. Users will be informed of material amendments by an in-app notice or  
by e-mail at least 30 days before they enter into force. The notice shall state the substance of  
the amendment, its effective date and the User’s rights in connection with the amendment. If 
the User does not wish to accept the amendment, the User may delete (terminate) the account 
free of charge and without adverse consequences before the amendment enters into force, in 
accordance  with  Section  11.1.  Continued  use  after  the  amendment  enters  into  force 
constitutes acceptance of the amendments. The Service Provider makes previous versions of 
the GTC available in archived form on its website (nestker.com), indicating their respective 
periods of validity.

11. Termination of the Contract and Closure of the Account

11.1. Termination by the User

The  User  may  delete  the  account  at  any  time,  without  giving  reasons,  without  adverse 
consequences and without any payment obligation, through the Application settings. Before 
submitting a deletion request, the User is entitled to exercise the right to data portability under 
Article 20 GDPR and request that his or her personal data be provided in a machine-readable 
format in accordance with the Privacy Notice. Deletion is irreversible; the Service Provider shall 
delete the account no later than 30 days after submission of the request. If, at the time of 
deletion, the User has outstanding obligations arising from one or more ongoing transactions 
concluded on the Marketplace, deletion of the account does not release the User from such 
obligations; the User remains required to perform obligations owed to the relevant Advertiser 
even after deletion. Published content is handled in accordance with the Privacy Notice.

11.2. Termination by the Service Provider

The Service Provider is entitled to suspend or permanently delete the User’s account with 
immediate effect if the User breaches these GTC, applicable law or the rights of third parties. In 
the event of  a  serious infringement,  the Service Provider may also notify the competent  
authorities.

12. Complaint Handling and Enforcement of Rights

12.1. Submission of Complaints

Users may submit complaints using the following contact details:

 E-mail: info@nestker.com
 Postal address: 6300 Kalocsa, Majoranna utca 3.
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The Service Provider shall  investigate complaints received within 30 days and respond in  
writing.

12.2. Alternative Dispute Resolution

In the event of a consumer dispute, the User is entitled to apply to the conciliation body  
competent for the Service Provider’s registered office. The competent conciliation body is the 
Csongrád-Csanád County Conciliation Board (registered office: 6721 Szeged, Párizsi krt. 8-12.; 
e-mail: bekelteto.testulet@csmkik.hu; telephone: +36 62 554 250, extension 118). Under Act 
CLV of  1997 on Consumer Protection,  the Service Provider  shall  comply  with its  duty to  
cooperate in conciliation-board proceedings. The Service Provider shall accept the decision or 
recommendation of the conciliation board in accordance with the statement it makes in the 
proceedings. The User may also submit a consumer-protection complaint to the government 
office competent for the Service Provider’s registered office. Users in EU/EEA Member States 
may  access  the  European  Commission’s  online  dispute  resolution  platform  (ODR): 
https://ec.europa.eu/consumers/odr. EU Users may also apply to the competent conciliation 
body or alternative dispute resolution forum (ADR) in their own Member State.

12.3. Governing Law and Jurisdiction

The provisions of Chapter 9 govern the applicable law and mandatory consumer-protection 
rules. In the event of a dispute, if mandatory consultation or alternative dispute resolution 
does not lead to a settlement, jurisdiction shall be determined in accordance with the general 
rules of Act CXXX of 2016 on the Code of Civil Procedure, unless applicable law provides for 
different jurisdiction or mandatory rules applicable to an EU/EEA User designate another 
forum.

13. Miscellaneous Provisions

 If  any provision of these GTC is invalid or unenforceable, this shall  not affect the 
validity of the remaining provisions.

 These GTC exclusively govern the legal relationship between Users who qualify as 
consumers and the Service Provider. The legal relationship between Advertisers and 
the Service Provider, including transaction terms, is governed by the Advertiser Terms.

 These GTC constitute the entire agreement between the User and the Service Provider 
regarding the User’s use of the Application.

 The  Service  Provider  shall  not  be  liable  for  delayed  or  failed  performance  of  its 
obligations under these GTC where caused by a force majeure event. A force majeure 
event  means  any  extraordinary,  unforeseeable  and  unavoidable  external 
circumstance  outside  the  Service  Provider’s  sphere  of  control,  including,  without 
limitation, natural disaster, war, strike, epidemic, cyberattack, change in law, action by 
a public authority,  power outage or prolonged disruption of internet service. The 
Service Provider’s performance obligations are suspended for the duration of the force 
majeure event. The Service Provider shall inform Users without delay, through the 
Application or by e-mail, of the force majeure event and its expected duration.

 Matters not regulated by these GTC are governed by Act V of 2013 on the Civil Code, 
Act  CVIII  of  2001  on  electronic  commerce  and  other  applicable  Hungarian  and 
European Union legislation.


